
(date)

(customer)	
(location)

Subject:	 (subject)

Thank	you	for	contacting	R.W. Holland LLC	for	your	exchanger	needs.		

Our	 inventory	 is	 kept	 in	Tulsa Oklahoma and	 exchangers	 can	be	 shipped	 in	a	matter	 of	days	
depending	 on	 the	 reconfiguration	 required	 to	 meet	 your	 process	 needs.	 	 	 We	 provide	our	
customers	 with	 a	 thermal	 and	 hydraulic	 performance	 and	 our	 exchangers	 can	 be	
quickly	modified	to	meet	specific	needs.	

Due	 to	 the	 EPA	 and	 Oklahoma	 Water	 Commission	 rules	 and	 regulations	 we	 cannot	
accept	 any	 exchangers	 that	 have	 not	 been	 water	 flushed.	 	 If	 the	 equipment	 is	 not	
flushed	 it	will	 be	returned	to	the	customer	freight	collect.	

In	 accordance	with	 OSHA	 Standard	 29	 C.F.R.	 Part	 1910,	 a	 Safety	 Data	 Sheet	 (SDS)	must	be	
submitted.		We	must	have	the	SDS	prior		to	receiving	the	returned	unit.	
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Rental Details

Model:	 (model)
(S/N)

Item	One:	 Rental	
       Scope:	 Rental for minimum of 3 months. New unit ready for shipment.

1st (3) Months	...................................................…………………………………………………$21,000.00 (total)
Additional Months ...............................……………………………………………………………$7,000.00 (per month)

Leadtime:	 Immediate Delivery

Notes:	 	 1. Rental	price	is	based	on	three	month	minimum. Rental is able to be extended.
2. First	month’s	rent	due	as	deposit	upon	order	placement ($7,000.00)
3. Rental	period	 starts	as	 soon	as	unit	 leaves	Tulsa	 shop	and	ends	when	unit
arrives	back	at	Tulsa	shop.
4. If	unit	is	out	for	61‐90	days,	it	will	be	considered	three	months.
5. Renter is responsible for any damage to unit.

Freight:	

Payment:	

FOB	Shop	in	Tulsa,	Ok	–	Customer	to	arrange	return shipping back to RWH.

Deposit	 (first	 month’s	 rent)	 to	 be	 paid	 immediately.	Additional	months	
to	be	invoiced	at	start	of	month	with	Net	60	terms.	

Best	Regards,		

Mike Eckenfels 
Mike Eckenfels,	Sales	
(918) 698‐8386




